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The Healow APP is another way for Southern Crescent Family Practice patients to access their chart Online.

1.) Download the Healow App onto Android or IPhone
2.) Once you open the app click GET STARTED
3.) You can enter the PRACTICE CODE here (JGACDA)

5.) When you click FIND MY DOCTOR at the top you can select

Select Practice: Southern Crescent Family Practice

6.) Once you have selected the location, login using the username and password if you
already have one.

email (this will be the same username and password you use to get onto the Online

patient portal). If you have never accessed your Online patient portal the app will
allow you to create a password.

7.) Agree to Terms and Conditions
8.)You will be asked to enter a 4 digit pin for quick access to the Healow App
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9.) Make sure you click complete enrollment at the end.
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Sign into your portat account,
if yorr doctor hos given 4oy onling
occess 1o your health record
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Please enter the cotde given 1o you
by docter’s office.
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TERMS OF USE AGREEMENT
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The Healow spplication (th¢ “Application”},
powered by eCliaialWorks, is owned aod
operaied by eClinicalWorks, LLC (“ECW™),
The Application’s pupose i3 to provide u
secnre petwork thal will sssict patienis
doctars’ appointmenis and other healthoare
rofaied items from then mobile phones of
fablens in order fo wasist them in oblaming
improved quality. safety, and efficiency of
cace.  The Application wili jntemact with
Hexlow.oom and ather websiics and porals
owned and operated by ECW or it atfiliastes
(e “Sires™).
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